
Support Session Host
Volunteer role description

● Role: Support Session Host
● Responsible to: Head of Community
● Time commitment: 2-4 hours per week
● Location: Online

Background
Covid Aid is the UK’s leading national charity dedicated to supporting all
those significantly affected by Covid-19. We are here for people throughout
the pandemic and beyond on issues including Long Covid, grief and
bereavement, and pandemic-related trauma.

Our innovative Support Community has been designed as a fully inclusive
space to service the needs of all who have suffered – whoever they are,
wherever they live, and whatever their circumstance – with a focus on the
two million people in the UK with Long Covid, and the hundreds of thousands
who have lost a loved one to coronavirus.

We provide dedicated one-to-one listening support, professional
counselling, self-management courses, expert Q&As, tailored peer groups,
resources packs, advice and information articles, and much more.

As a modern charity, we are also a platform for other charities, healthcare
providers, grassroots groups, and other organisations. By working together
we inform, boost, and promote the advice and services they provide.

Launched in 2021, we have been nominated for multiple awards including at
the Third Sector Awards, Scottish Charity Awards, and StartUp Awards
National Series, in categories including Charity of the Year and Rising Star.



Every single person in the UK has been significantly affected by Covid-19. By
working together, we look towards a future in which every adult, young
person, and child in the UK can easily find and access the vital support they
need to overcome the traumatic and continuing effects of the coronavirus
pandemic.

Role description
We are looking for an empathetic individual with a passion for helping others
to aid us in running our support sessions.

The duties of an Support Session Host may include:

● Facilitate a regular virtual support session for individuals affected by
Covid-19

● Actively listen and provide emotional support to individuals attending
the support session

● Signpost individuals to other charities and organisations as
appropriate

● Report writing of support sessions

The benefits to you:

● Experience volunteering within a professional organisation
● A sense of satisfaction and pride for helping to make a valuable

difference
● Develop experience in delivering support
● References for future employers

Skills, experience and qualities
What we are looking for

● A personable, enthusiastic and empathic individual who is passionate
about providing emotional support to people who have been
impacted by covid-19, in particular, those living with Long Covid

● Is comfortable and able to use the camera (via Zoom) to
communicate with a group of people online



● Have some previous experience of hosting groups online, preferred but
not essential

● A willingness to continue to learn about new ways to improve group
sessions online and feel excited at the prospect of trying and testing
new ways of doing things

What you can expect from Covid Aid

● An induction session to introduce you to the charity, recognise your
skills and identify any ongoing support you may need from us in order
to fulfill the role

● A designated point of contact for support and guidance, when needed
● Reimbursement of out-of-pocket expenses
● Flexibility to fit in with your other commitments


